
“The multidisciplinary field of scientific
investigation that studies how social
factors, financing systems, organizational
structures and processes, health
technologies, and personal behaviors
affect access to health care, the quality
and cost of health care, and ultimately
our health and well-being.” (Lohr and
Steinwachs, 2002). 

For more information on Health Services Research, please contact AAPD Research Project Manager Rachel
Wedeward, MLIS, AHIP at rwedeward@aapd.org. 

Health Services Research

Focus Areas of Health
Services Research

What is Health Services
Research?

Costs (Costs to Whom?)

Quality

Access

What Makes Health Services Research
Information Seeking Different?

Different set of databases or sources for searching that creates a

complex search.

Data-focused question(s) or strong use of data.

Primarily found in grey literature sources.

No streamlined approach in search strategy.

Important to have some base knowledge of U.S. Health System

(See chart below).

Broadly defined terms (e.g., cost)

Continuing to keep information current (e.g., changes in policy)

Source: Commonwealth Fund

Health Services Research
Question Framework

P-Problem

P-Patient or Population

A-Action

A-Alternative

R-Result

E-Evidence

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC1430351/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC1430351/
https://www.aapd.org/globalassets/aapd-grey-literature-1.pdf
https://www.commonwealthfund.org/international-health-policy-center/countries/united-states


For more information on Health Services Research, please contact AAPD Research Project Manager Rachel
Wedeward, MLIS, AHIP at rwedeward@aapd.org. 

Health Services Research
Data Sources to Use:

 Centers for Medicare and Medicaid

Services (CMS)-Primary Source for

HSR Data

Journals

Health Affairs

Health Services Research

BMJ Quality & Safety

The Milbank Quarterly

PubMed HSR Queries

Health Services Research Filters

Costs

Definitions on Cost

Health Care Cost Institute

McMaster Cost

Medicare Procedure Price Lookup

Peterson-Kaiser Family Foundation Health

Systems Tracker 

Medical Expenditure Panel Survey

Policy

Congressional Research Service (CRS) Reports

National Conference of State Legislatures (NCSL)

Open States

Robert Wood John State Network

National Academy for State Health Policy

Medicare Payment Advisory Commission (MedPAC) 

Places to Start:

 Kaiser Family Foundation (KFF)

Commonwealth Fund

Newsletters & Blogs
Daily Update: Kaiser Health News

The Hill

Health Policy: NEJM

BMC Health Services Research

Center on Health Insurance Reforms:

Georgetown University

Politico Pulse

https://www.cms.gov/Research-Statistics-Data-and-Systems/Research-Statistics-Data-and-Systems
https://www.cms.gov/Research-Statistics-Data-and-Systems/Research-Statistics-Data-and-Systems
https://www.healthaffairs.org/
https://www.hsr.org/
https://qualitysafety.bmj.com/
https://www.milbank.org/quarterly/about/
https://www.nlm.nih.gov/nichsr/hedges/search.html
https://www.nlm.nih.gov/nichsr/edu/healthecon/glossary.html
https://healthcostinstitute.org/
https://hiru.mcmaster.ca/hiru/HIRU_Hedges_MEDLINE_Strategies.aspx#Costs
https://www.medicare.gov/procedure-price-lookup/
https://www.healthsystemtracker.org/
https://www.healthsystemtracker.org/
https://www.meps.ahrq.gov/mepsweb/data_stats/MEPS_topics.jsp
https://crsreports.congress.gov/
https://www.ncsl.org/research/telecommunications-and-information-technology/ncsl-50-state-searchable-bill-tracking-databases.aspx
https://openstates.org/
https://www.statenetwork.org/
https://www.nashp.org/policy/
https://www.macpac.gov/topics/
https://www.macpac.gov/topics/
https://www.cms.gov/Research-Statistics-Data-and-Systems/Research-Statistics-Data-and-Systems
https://www.kff.org/other/state-indicator/total-population/?currentTimeframe=0&sortModel=%7B%22colId%22%3A%22Location%22%2C%22sort%22%3A%22asc%22%7D
https://www.commonwealthfund.org/
https://khn.org/
https://thehill.com/policy/healthcare/
https://www.nejm.org/health-policy
https://bmchealthservres.biomedcentral.com/
https://chirblog.org/
https://www.politico.com/newsletters/politicopulse

